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How to Use:

· Update the patient letter with your practice details. 
· Print it on your practice letterhead or integrate it into your practice newsletter
· Send it to your existing patient base or prospects. 


<<Date>>

<<Doctor Name>>
<<Address>>
<<City>>, <<State>> <<Zip>>

Dear <<Patient >>,

In our ongoing effort to provide the best oral healthcare possible for our patients, we have recently added a new imaging system to our practice. We thought you might like to hear what this technology investment means for you. 

The CS 9600 system features breakthrough innovations that enable us to capture images quickly, accurately and comfortably. We know your time is valuable, and this system allows us to capture the 2D and 3D images we need in our office—without referring you to an outside imaging center. This translates into fewer visits and faster treatment.

[bookmark: _Hlk533681294]The CS 9600 features innovative positioning technology, which makes the image capture process more comfortable for you. Improved comfort reduces the risk of movement that could cause blurring, which allows us to capture the right image the first time. If a follow-up scan becomes necessary in the future, the system remembers your positioning parameters from the first time, resulting in a shorter overall appointment.

[bookmark: _Hlk533682414][bookmark: _GoBack]We want to emphasize that we follow every precaution to minimize patient exposure to radiation whenever we obtain images for diagnosis and treatment. The CS 9600 addresses this issue and strictly adheres to the ALARA (as low as reasonably achievable) principle. The system allows us to target the exact area for exposure so that other tissues around the mouth will not receive an unnecessary dose—which is another way the system limits the patient’s radiation exposure. 

The CS 9600 features one of the highest 2D and 3D image resolutions available, which provides us with an unprecedented view of your teeth and enables us to diagnose more confidently. The sharp, highly detailed and contrasted images provide a unique view of your dental structures and helps you see exactly what <<Dr. Name>> sees. This, in turn, can help you feel more comfortable withyour treatment decisions.

Highlights and benefits of our new imaging system include:

· State-of-the-art 2D and 3D images – <<Dr. Name>> can capture virtually any image necessary for a diagnosis—without sending you to an outside imaging center
· Less radiation – patient health and safety are our greatest concern
· Comfortable positioning – the system’s open design makes exams more comfortable, with both seated1 and standing options to accommodate patients of all sizes and abilities
· Enhanced care – <<Dr. Name>> can create and demonstrate a comprehensive plan that clearly explains the diagnosis and treatment process

We are here to provide remarkable care for every patient at every visit. If you have any questions regarding the technologies we use in our practice, please contact us. We will be happy to answer each and every question.

We look forward to taking care of you!

Sincerely,  

<<Dr. Name>>
<<Address>>
<<City>>, <<State>> <<Zip>>
<<Phone>>
<<Website>>
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